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Product Size

Product Weight

Wireless Output

Type-C Input/Output

Battery Capacity

Battery Type

Total Output

Material

16 × 65 × 105mm

191g

5W, 7.5W, 10W, 15W, 25W

5V-3A, 9V-2.77A, 12V-2.08A, 15V/1.67A (25W Max)

10000mAh

Li-polymer

5V/3A

Metal + ABS

Product Overview

The Levelo Vence 10000mAh Power Bank is a compact, high- 
performance charging solution for modern devices. With Qi2 
technology, it offers 25W wireless charging and strong magnets for 
secure attachment. It features Type-C input/output for fast recharging 
and efficient power transfer. Its lightweight design and powerful 
capacity make it perfect for on-the-go use.

Specifications
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a. Qi2 Technology: The power bank supports Qi2 technology, 
providing 25W wireless charging for fast and reliable power delivery 
to your devices.
b. Ultra-Strong Magnets: Equipped with ultra-strong magnets, the 
Levelo ensures a secure and stable attachment to compatible 
devices, minimizing interruptions during charging.
c. Type-C Input/Output: It includes Type-C input and output ports, 
allowing for quick recharging and efficient power transfer, ensuring 
fast and convenient charging.
d. Compact and Lightweight Design: The slim and lightweight build 
makes it easy to carry, perfect for on-the-go charging without 
adding bulk to your bag or pocket.
e. 10000mAh Battery Capacity: With a powerful 10000mAh capacity, 
this power bank ensures that your devices remain charged 
throughout the day, even during extended use.
f. Versatile Charging: The power bank offers multiple output levels, 
providing flexible charging options for a wide range of mobile 
devices.
g. Fast Recharging Capability: The Levelo Vence power bank supports 
fast recharging, enabling you to quickly restore its battery, so it's 
always ready to charge your devices when needed.
h. Durable Construction: Made from high-quality materials, the 
power bank is designed for durability, withstanding daily use and 
providing long-lasting performance.
i. LED Power Indicator: The power bank features an LED indicator 
that shows the remaining battery level, so you always know when it's 
time to recharge.

Product Features
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When a phone is placed on the wireless charging pad, the wireless 
charging function will automatically be triggered. There is no need to 
press the battery level check button. However, you can also press the 
button or connect the power bank to a charger to enable wireless 
charging (the wireless charging LED will light up, indicating it is in 
standby mode). The wireless charging LED statuses are as follows:

Wireless Charging Status

Standby

Working

Error

Off

LED Status

On

Solid on

Blinking

Off

To wirelessly charge an iPhone that supports wireless charging, place 
your iPhone on the product as depicted in the figure on the right. The 
device will automatically align with the wireless charging pad, and 
the power bank will detect the connection.
Wireless charging will commence without the need for any button 
operation.

Wireless Charging Instructions
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a. Press the battery level check button to activate wireless charging 
when the power bank is not charged.
b. Wireless charging will automatically stop after about 3 seconds if 
no phone is placed on the charging pad.
c. Wireless charging will restart after about 5 seconds if the phone is 
removed from the charging pad.
d. Once the power bank enters sleep mode, it will automatically 
detect and begin charging any device that supports wireless charging.
e. Sleep Mode: In sleep mode, the wireless charging and battery level 
LEDs will turn off.

Wireless charging pad

Battery level indicator

Wireless charging LED

Type-C charging port (input/output)
Battery level/

Check button

Schematic View
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1. Battery Charging Indicators

The power bank can be charged using an adapter and charging cable 
through the Type-C port. The battery level is indicated by the LEDs as 
follows:

Battery Level

0-25 %

25-50 %

50-75 %

75-99 %

Fully Charged

Charging Error

LED1

Blinking

On

On

On

On

Blinking

LED2

Off

Blinking

On

On

On

Blinking

LED3

Off

Off

Blinking

On

On

Blinking

LED4

Off

Off

Off

Blinking

On

Blinking

LED4

LED2

LED1

LED3

LED Indicators Guide
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Improper use of this product may cause battery failure, overheating, 
or even fire or explosion. Please follow these guidelines to ensure 
safety:
1. Use a charger that meets local safety standards to prevent electric 
shock or damage to the battery.
2. Do not use the product (during charging or discharging) in poorly 
ventilated areas, such as inside clothes, under pillows, bedding, or 
other items.
3. This product must not be disassembled, squeezed, punctured, or 
short- circuited, and should not be placed in water or fire (including 
near heat sources such as stoves or heaters), or exposed to 
environments with temperatures exceeding 140°F.

2. Battery Discharging Indicators

This product supports both wired and wireless discharging at the same 
time. During the discharging process, the battery level is displayed by 
the LEDs as follows:

Battery Level

Undervoltage

0-25 %

25-50 %

50-75 %

75-100 %

LED1

Off

On

On

On

On

LED2

Off

Off

On

On

On

LED3

Off

Off

Off

On

On

LED4

Off

Off

Off

Off

On

Safety Warnings
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1. Fully charge the product before the first use.
2. Use an adapter and charging cable that meet the required 
specifications to charge the power bank and use it for wired 
charging.
3. Keep the wireless charging pad clean and free from any foreign 
objects. If your phone has a protective case, ensure it is non-metallic 
and no thicker than 3mm.
4. Ensure someone is present while the product is charging. Unplug 
the power supply if you plan to be away for a long time.
5. Unplug the charging cable once the product is fully charged or 
when your mobile phone is charged. To avoid damage, disconnect 
the device after wireless charging is complete.
6. If the product does not show the battery level after pressing the 
button, it may be in protection mode. In this case, charge the power 
bank to restore it.
7. If not using for a long period, keep the product at around 50 % 
charge and store it in a cool, dry place. Do not store the power bank 
fully charged to extend battery life.

4. If the product is deformed, leaks, overheats, etc., stop using it 
immediately and dispose of it properly.
5. The power bank, battery, and other accessories should be disposed 
of in accordance with local regulations, and not as household waste. 
Improper handling of the battery may lead to an explosion.
6. This product contains an integrated battery that cannot be removed. 
Do not attempt to replace the battery yourself for safety reasons.
7. To prevent accidents, keep this product out of the reach of 
children.

Precautions
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1. This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions:
(1) This device may not cause harmful interference; and
(2) This device must accept any interference received, including 
interference that may cause undesired operation.
2. Changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate 
the equipment.
Note: This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation.
This equipment generates and can radiate radio frequency energy, 
and if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there 
is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
Reorient or relocate the receiving antenna.

8. Do not store the power bank in a fully charged or empty state for 
long periods.
9. Keep the power bank away from magnetic cards (such as ID cards 
or bank cards) to prevent damage to the magnets.
10. For safety, keep the product at least 20 cm away from medical 
devices like pacemakers or cochlear implants.

FCC Statement
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Increase the separation between the equipment and receiver.
Connect the equipment to an outlet on a circuit different from that to 
which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for 
assistance.
RF warning statement:
The device has been evaluated to meet general RF exposure require- 
ments. The device can be used in portable exposure conditions without 
restriction.

Disposal

This product must not be disposed of as unsorted household waste.
It is important to separate such waste for proper treatment and
recycling, in compliance with local waste management regulations.
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Warranty

Contact Us

Products procured directly from the Levelo website or physical store 
comes with a 24-month warranty. Levelo products purchased from any 
of our authorized dealers are guaranteed with a one-year warranty. If 
you wish to extend this warranty, you'll need to go to our website at 
https://www.levelobrand.com/warranty and fill out the necessary 
form, making sure to include your personal information and a photo 
of the product. After your request has been evaluated and accepted, 
we'll send you an email notification to affirm the extension of your 
product's warranty.

For more info, please check:
https://www.levelobrand.com/warranty

If you have any questions about this Privacy Policy, please contact 
us at: Info@levelobrand.com
Website: https://www.levelobrand.com/
Email: Info@levelobrand.com
Instagram: levelobrand
Facebook: levelobrand
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