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Product Overview

The LEVELO Harbor Passport Holder with Find My Tracker is a sleek 
and secure travel accessory designed to keep your important 
documents safe while offering modern tracking capabilities. Made 
from durable leather, this passport holder features an integrated 
locator chip and is compatible with Apple’s Find My, allowing you to 
easily track its location through your iPhone. With a long-lasting 
build, it provides secure storage for your passport, business cards, 
and other essential documents. The holder also includes a Lost Mode 
feature, enabling quick location updates if misplaced, and a Recent 
Location Record, which stores the last known location for easy 
retrieval. Perfect for frequent travelers, the Harbor Passport Holder 
ensures that your journey is secure and hassle-free.

Specifications

Battery Capacity

Wireless Charging Input

Beep Volume

Network Standby Time

Power Off Standby Time

Connection Method

Connection Range

Charging Time

150mAh

2.5W Max

60-90dB

6 Months

Approx. 2 Years

Bluetooth V5.4

10-20m Indoor, 20-50m Outdoor

Approx. 1.5H



Schematic View
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Power Button Indicator Light

Wireless Charging Area



Setting Up Your iPhone

The holder is compatible only with iPhone 8 series or later, running 
iOS 14.5 or later, with Two-Factor Authentication enabled.
1. Turning on Two-Factor Authentication for your Apple ID
a. On your iPhone:
Go to Settings > [Your Name] > Password & Security.
Tap Turn On Two-Factor Authentication, then tap Continue and 
follow the on-screen instructions.
b. On your Mac:
Click the Apple menu > System Settings (or System Preferences).
Click your name (or Apple ID) and select Password & Security.
Next to Two-Factor Authentication, click Turn On and follow the 
on-screen instructions.
c. On the Web:
Visit appleid.apple.com and sign in with your Apple ID.
Answer your security questions and tap Continue.
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Powering On the Holder
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Tap Continue again when prompted to update account security, then 
tap Update Account Security and follow the on-screen instructions.
2. Turning on Find My on your iPhone
a. Go to Settings.
b. Tap your name, then tap Find My.
c. Tap the Find My app.
3. Turn on Bluetooth
Ensure Bluetooth is enabled to allow the phone holder to connect to 
your device.
4. Connect to a stable Wi-Fi or cellular network
5. Turn on location services
Go to settings> Privacy & security > Location services > Turn on 
Location services

1. Power On
To turn on the holder, press the power button once. A beep will sound 
to indicate that the device is powered on.
2. Power Off
To turn off the power, press the power button 3 times in a row (2 
short presses followed by a long press). After hearing two beeps, the 
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holder will turn off. If the holder has not been paired within 10 
minutes, it will automatically turn off and emit a beep. To continue 
pairing, simply turn on the power again.
3. Factory Reset
To reset the device, press the power button 5 times in a row (4 short 
presses followed by a long press). After hearing a beep, the holder 
will reset to its factory settings.

1. Ensure your iPhone is set up and your holder is powered on.
2. Open the Find My app.
3. In the Items tab, tap Add New Item.
4. Tap Other Supported Item (your iPhone will search for your 
holder).
5. Once you detect the device name "Harbor", tap Connect.
6. Follow the on-screen instructions to name your holder and 
register it to your Apple ID.

Pairing with the Find My App



Locating your Holder 
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7. Ensure your holder appears in Items. If not, forget the device, 
perform a factory reset on the holder (see "Getting Started > Factory 
reset"), then reconnect.
Note: Do not exit the Find My app while pairing the holder.

1. Locate Your Holder via the Map
a. Open the Find My app.
b. Tap the Items tab.
c. Select your holder from the Items list.
d. Tap Directions to open the location of your holder and get 
directions in the Maps app.
2. Play Sound Alert
a. Open the Find My app.
b. Tap the Items tab.
c. Select your holder from the Items list and tap Play Sound.
Note: The sound alert will only play if your iPhone is connected to a 
network and the holder is within Bluetooth range (approx. 160ft/50m).



Enabling Notify When Left Behind

Marking Your Holder as Lost
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If your holder is out of Bluetooth range from your iPhone for a period 
of time, you will receive a notification indicating that your holder has 
been left behind. If you’ve set up a name for your holder, the 
notification will display the name; otherwise, it will show "harbor."
1. Open the Find My app.
2. Tap the Items tab.
3. Select your holder from the Items list and scroll down.
4. Under Notifications, tap Notify When Left Behind and turn it on.

1. Open the Find My app.
2. Tap the Items tab.
3. Select your holder from the Items list and scroll down.
4. Ensure Notify When Left Behind is turned on.
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5. Under Lost Mode, tap Enable, then tap Continue.
6. Enter your phone number or email address so the person who finds 
your holder can contact you, then tap Activate.

Changing the Name of Your Holder

1. Open the Find My app and select  the items tab.
2. Select your holder in the items list.
3. Scroll down and tap Rename Item.
4. Select a name from the list or select Custom name.
5. Type a name as the custom name and select an emoji.
6. Tap done.

Removing Your Holder

Removing your holder from your Apple ID will allow it to be activated 
and used by another person.
1. Ensure your holder is connected to your iPhone.
2. Open the Find My app.
3. In the Items tab, tap on the holder's name.
4. Tap Remove Item, then tap Remove and confirm to remove it.
Note: If you're not connected to the internet when removing your 
holder from your Apple ID, it will no longer be discoverable. You will 
need to perform a factory reset before creating a new connection 
(see "Getting Started > Factory Reset" above).



Unwanted Tracking Notification

If your holder is separated from your iPhone and detected moving 
with another person who has an Apple device over time, that person 
will receive a tracking alert message.

Safety Precautions

Charging Your Holder

1. Do not expose the device to temperatures below -10°C (14°F) or 
above 35°C (95°F), as this may cause damage to the device.
2. Avoid exposing the device to open flames, submerging it in water, 
or exposing it to rain, as these actions can damage the device.
3. Always check for any visible damage to the device, cables, or 
accessories before use. Do not use the device if it is damaged.
4. Avoid disassembling, modifying, or using sharp objects to damage 
the device, as this can lead to serious damage and void the warranty.
5. Do not expose the device to corrosive liquids or high humidity, as 
this may seriously damage the device and void the warranty.
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Frequently Asked Questions

1. To charge your holder, use the included cable.
2. The status light will turn orange while charging. 
3. Once fully charged, the light will turn green.
4. For optimal performance, it is recommended to fully charge your 
holder every 5 months.

1. How long will the battery last when fully charged?
After activation, the device should be fully charged and will last for 6 
months with normal use. It is recommended to charge it every 5 
months.
2. How can you check the remaining power?
iPhone 8 or later will display the remaining battery level of the device 
on the Find My App.
3. How long does it take to charge the battery fully?
Approximately 1 hour and 30 minutes.
4. What technology is used for charging?
This holder Uses MagSafe wireless charging technology.
5. How should the device be charged?
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Disposal

This product must not be disposed of as unsorted household waste.
It is important to separate such waste for proper treatment and
recycling, in compliance with local waste management regulations.

a. MagSafe wireless charging: Align the device with the center for 
automatic attachment (as shown in the diagram). For optimal 
charging, use MagSafe.
b. Regular wireless charging: Align the device with the center point 
as indicated in the diagram.
6. What do the charging Indicator colors mean?
a. Charging: Orange light
b. Full Charge: Green light
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Warranty

Contact Us

Products procured directly from the Levelo website or physical store 
comes with a 24-month warranty. Levelo products purchased from any 
of our authorized dealers are guaranteed with a one-year warranty. If 
you wish to extend this warranty, you'll need to go to our website at 
https://www.levelobrand.com/warranty and fill out the necessary 
form, making sure to include your personal information and a photo 
of the product. After your request has been evaluated and accepted, 
we'll send you an email notification to affirm the extension of your 
product's warranty.

For more info, please check:
https://www.levelobrand.com/warranty

If you have any questions about this Privacy Policy, please contact 
us at: Info@levelobrand.com
Website: https://www.levelobrand.com/
Email: Info@levelobrand.com
Instagram: levelobrand
Facebook: levelobrand
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