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 Levelo 
 TOWERHAZE Ultrasonic Indoor 

Aroma Diffuser
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Product Overview

Safety Precautions

Remote Control

Power Button

LED Screen

Misting Nozzle

1. Always position the diffuser upright for optimal performance.
2. Avoid tilting the diffuser, as this may cause oil to spill inside and 
damage the device.
3. Use only the original power cord provided with the diffuser. 
Ensure the power cord is positioned to prevent any tripping hazards.
4. Keep the diffuser out of reach of children.
5. Avoid impacts or dropping the diffuser, as this may cause damage 
to the device.
6. Do not stand too close to the mist while the diffuser is in 
operation.
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Function Introduction

The scent diffuser is designed with the latest cold-air diffusion 
technology, which transforms any of the hotel-inspired fragrance 
oils into a dry nano mist. This allows the scent to remain suspended 
in the air for an extended period, providing superior, long-lasting 
coverage. 

Replacing the Nozzle

1. Unplug the diffuser and remove the fragrance oil bottle. Gently 
pull out the small tube. Using tweezers, carefully wiggle and remove 
the black nozzle.

2. Insert the new nozzle, ensuring it is securely pressed into the top of 
the diffuser. Reattach the tube to the nozzle.
Note: Ensure the tube is inserted correctly within the nozzle to ensure 
proper diffusion of scent. The nozzle includes a small round tube 
holder where the tube must be firmly placed. Tip: If you have trouble 
locating the tube holder, use a flashlight to enhance visibility inside 
the nozzle.
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Water and heat are not used, ensuring that the therapeutic 
properties of the fragrance oils are preserved without altering 
their scent. Advanced atomization technology is utilized, making 
the diffuser residue-free and ensuring its safety for pets, children, 
artwork, and furniture. The model is equipped with an easy-to-use 
remote control for convenience. Please ensure that you follow the 
instructions outlined in this manual to use the device correctly.

88.5mm 40mm

88.5mm

296mm

68.9mm



5

Specifications

Battery Capacity

Input

Power Output

Timer Setting

Working Time

Storage Capacity

Product Weight

Product Size

Material

3600mAh

5V/2A

10W

1H, 4H, 8H

Low Intensity: 12H, Medium Intensity: 10H, High Intensity: 8H

120ml

1100g

88.5 x 88.5 x296mm

Aluminum + Plastic

Package Contents

The package contains the diffuser with an empty 120mL bottle, 
remote controller, USB cable, adapter, metal hook, spare nozzle, 
seal rubber ring, and user manual. The remote controller is designed 
for the convenient adjustment of fragrance concentration levels to 
suit your preferences, as well as for setting the desired operating 
duration of the device.

Instructions for Use

Step 1: Remove the Empty Bottle
1.1 Remove the upper part of the diffuser directly.
1.2 Rotate the bottle counter-clockwise to detach it.
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Indicator Light and Button Guide

The power button located on the front of the device functions both 
as the power button and as the control for misting and timer settings 
once the device is powered on.

Step 2: Add the Fragrance Oil
Fill the bottle with your preferred fragrance oil.

Step 3: Install the Bottle and Upper Part
Place the upper part back into the diffuser securely.

Step 4: Power On the Diffuser
4.1 Connect the device using the USB-C cable and adapter.
4.2 Use the remote controller to power on the device, or 
press the power button to turn it on.

Note: By default, the diffuser will emit scent for 30 seconds, then pause 
for 180 seconds. This cycle will continue for 8 hours, after which the 
device will turn off automatically.
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1. To turn the device on, simply press the power button. The device will 
emit fragrance for 30 seconds, followed by a 180-second pause. This 
cycle will continue for 8 hours, after which the device will 
automatically turn off.
2. Power / Liquid Indicator
For the rechargeable diffuser, the power indicator (            ) will be fully 
lit when the device is  turned on.

3. Misting Control
3.1 After the device is turned on, press the power button once to adjust the 
mist settings:
3.2 When the device is on, the mist setting is LOW, releasing scent for 30 
seconds, followed by a 180-second pause.
3.3 Press once: The mist setting is MED, releasing scent for 30 seconds, 
followed by a 120-second pause.
3.4 Press once again: The mist setting is HIGH, releasing scent for 30 
seconds, followed by a 60-second pause.
4. Timer Settings
4.1 After the device is turned on, press the power button twice to adjust 
the timer setting. This feature allows the device to cycle through misting at 
your preferred duration, automatically powering off when the time is up:
4.2 Press twice: 1-hour timer. The screen on the front of the device will 
display 1H. The device will turn off automatically after 1 hour.
4.3 Press twice again: 4-hour timer. The screen on the front of the device 

Power Liquid
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Remote Controller Overview

Using the Remote Controller

ON: Press to turn the device on.

OFF: Press to turn the device off.

LOW: The diffuser will mist scent for 30 seconds, followed by a 
180-second pause.

MED: The diffuser will mist scent for 30 seconds, followed by a 
120-second pause.

HIGH: The diffuser will mist scent for 30 seconds, followed by 
a 60-second pause.

1H: 1-hour timer setting. The screen on the front of the device will 
display 1H, and the device will turn off automatically after 1 hour.

will display 4H. The device will turn off automatically after 4 hours.
4.4 Press twice again: 8-hour timer. The screen on the front of the device 
will display 8H. The device will turn off automatically after 8 hours.

ON/OFF: Press to turn the 
device on or off.

Intensity: Adjust the misting 
intensity.

Working Timer: Set the 
device to work for 1H, 4H, 
or 8H.
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This product is compatible with the Smart Life app, allowing you to 
control the diffuser remotely. To get started, download and install 
the Smart Life app on your device. You can either scan the QR code 
below or search for "Smart Life" in the Google Play Store or the App 
Store to find the app.

App Instructions

4H: 4-hour timer setting. The screen on the front of the device 
will display 4H, and the device will turn off automatically after 4 
hours.

8H: 8-hour timer setting. The screen on the front of the device 
will display 8H, and the device will turn off automatically after 8 
hours.

1. Open the app and select the device.
Note: Before turning on the diffuser, long press the button until the Wi-Fi 
indicator flashes on the LED display.
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2. Input the Wi-Fi password that your phone is connected to.
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3. Once connected, the status will show as Succeeded.

4. Enter the Home page of the app.
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5. App Control Interface

1-Turn On/Off: To turn the diffuser on or off, tap the ON/OFF button at 
the bottom of the app screen.
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2-Misting Mode: Select the misting mode (Low, Medium, High) by 
tapping the corresponding button.

3-Timer: Set the timer for 1 hour, 4 hours, or 8 hours by selecting the 
appropriate timer option.
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Troubleshooting Methods

4-Add Schedule: To set a schedule, tap the Add Schedule button. You 
can customize the schedule by setting the Repeat, Mode, 
Countdown, and other preferences.

Problem Solution

No Misting

1. Check the power supply.

2. Inspect the misting outlet hole to ensure the device is pumping air.

3. Ensure that the top part of the diffuser is correctly installed.

4. Ensure that the bottle is securely tightened into the diffuser head.
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Disposal

This product must not be disposed of as unsorted household waste.
It is important to separate such waste for proper treatment and
recycling, in compliance with local waste management regulations.

Maintenance Guide

To ensure optimal performance, the scent diffuser should be 
cleaned every 1-2 months. Follow these steps to clean the inner 
workings of the device:
1. Remove the upper part of the diffuser and fill the bottle with 
rubbing alcohol.
2. Reattach the upper part with the bottle to the diffuser.
3. Turn on the diffuser and let it run for 15 minutes to ensure the 
alcohol circulates through the device.
4. Remove the electric cord from the diffuser and position the device 
upright. Wipe the device with a damp cloth to remove oil stains and 
fingerprints. Do not use any harsh or abrasive materials to clean the 
device.
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Warranty

Contact Us

Products procured directly from the Levelo website or physical store 
comes with a 24-month warranty. Levelo products purchased from any 
of our authorized dealers are guaranteed with a one-year warranty. If 
you wish to extend this warranty, you'll need to go to our website at 
https://www.levelobrand.com/warranty and fill out the necessary 
form, making sure to include your personal information and a photo 
of the product. After your request has been evaluated and accepted, 
we'll send you an email notification to affirm the extension of your 
product's warranty.

For more info, please check:
https://www.levelobrand.com/warranty

If you have any questions about this Privacy Policy, please contact 
us at: Info@levelobrand.com
Website: https://www.levelobrand.com/
Email: Info@levelobrand.com
Instagram: levelobrand
Facebook: levelobrand


