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Disclaimer

Apple, Apple Find My, Apple Watch, Find My, iPhone, iPad, iPadOS,
Mac, macOs and watchOS are the trademarks of Apple inc,registered
in the U.S. and other countries OS is a trademark or registered
trademark of Cisco in the U.S. and other countries and is used under
license. Use of the 'Works with Apple' badge means that a product
has been designed to work specifically with the technology identified
in the badge and has been certified by the product manufacturer to
meet Apple's 'Find My' network product specifications and requirements.
Apple is not responsible for the operation of this device or its use, nor
for its compliance with safety and regulatory standards. To use the
'Apple Find My' app to locate this item, the latest version of iOS,
iPadOS, or macOS is recommended.

Getting Started

1. Remove the product from its packaging.
2. Please retain all packaging until you have checked and counted all
parts and verified the contents against the parts list.

Key Features

1. Uses Apple Find My App to locate your device
2. Locate from iPhone, iPad, iPod Touch, or Mac computer
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Safety Instructions

1. Keep the unit away from heat sources, direct sunlight, water, and
other liquids.
2. Do not operate the unit if it has been exposed to water, moisture,
or any other liquids, as this could cause damage to the unit.
3. Do not use the unit if it has been dropped or damaged in any way.
4. Repairs to electrical equipment should only be performed by a
qualified electrician. Improper repairs could pose serious risks.
5. Do not use this unit for any purpose other than its intended use.

3. Integrated luggage lock with FIND MY search and other functions
4. Provides protection against dust and water immersion up to a depth
of 1 meter for up to 30 minutes.
5. The product is rated with IPX65, making it resistant to dust and
able to withstand water immersion up to a depth of 1 meter for up
to 30 minutes.
6. It allows you to use voice commands through Siri, providing hands-
free functionality for ease of use.
7. With TSA approval, the product meets all necessary security standards,
ensuring smooth travel and ease of access by airport authorities.
8. The product features an ultra-tough alloy body, designed to
withstand impact and resist wear and tear for long-lasting durability.
9. You have the ability to set your own combination for added security,
giving you full control over access.
10. The product comes with a replaceable battery, ensuring continued
performance and use without needing to replace the entire unit.
11. The flexible shackle design helps protect the zipper from damage,
ensuring longevity and reliable use.
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Specifications

Product Overview

Size

Battery

Working Time

Volume

Waterproof

Net Weight

13 x 103 x 48 mm

Replaceable CR1632 battery

3-4 months

80 dB

IPX65

100.67 g

6. Ensure that the appliance is stored in a secure location, away from
the reach of children to prevent accidents.
7. The product is intended for its specified use only and should not be
treated as a toy for children.
8. Keep batteries away from extreme temperatures, such as direct
sunlight, fire, or other heat sources, to avoid damage or safety hazards.

Use this button to set your
desired password combination.

If the password is
correct, press this
part to open the car.

Password Power Open this cover to access and replace the
battery when needed.

TSA Lock
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Battery Replacement

The WeTag comes with a pre-installed CR1632 battery. When the
battery runs out, follow the steps below to replace it:
1. Open the cover using a tool.
2. Insert a new CR1632 button cell battery, ensuring correct polarity.
3. Securely close the cover after the new battery is in place.

Instructions for Use

1. Switch On/Off the Unit
Switch On: Short press the Power button once; you will hear a ring
chime, indicating the unit is powered on and in pairing mode.
Switch Off: Long press the Power button for three seconds. The unit
will beep twice, signaling that it is powered off.

2. Add Your Smart Finder to the Find My App
Open the Find My app on your compatible iPhone, iPad, iPod Touch,
or Mac computer. Allow notifications from the app to be displayed.
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3. Select "Items" at the bottom of the screen, then tap "Add Other
Item" or directly tap the "+" icon.

4. Choose "Other Supported Items."

5. Ensure your Smart Finder is close to your phone. The screen will
display "Searching Items..." during the search.
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6. When "WeTag" appears on the screen, tap "Connect."

7. A pop-up will appear, prompting you to assign a name to the item.
Enter the name, then tap "Continue."
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8. When the pop-up message "This Item Is Linked to Your Apple ID"
appears, tap "Agree."

9. To complete the Smart Finder setup, tap "Finish."



Function Introduction

1. Find Items – Tap "Play Sound" to make your Smart Finder beep when
it is nearby.
2. Find Your Item's Location – Your Smart Finder's last known location
will appear on the map as the emoji you selected during setup. Tap
"Directions" to navigate to the last known location.

Notifications

1. Enable the "Notify When Found" toggle: When your Smart Finder’s
location is detected by another "Find My" enabled device, you will
receive a notification of its updated location.
2. Enable the "Notify When Left Behind" toggle: You will receive a
notification when you leave your Smart Finder behind and it is no
longer in range of your device.
Note: "Notify When Found" can only be activated when your Smart
Finder is out of range.
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Lost Mode

When your Smart Finder is lost, tap the “Enable” tab under Lost Mode,
and a screen calling for Lost Mode will pop up. Tap "Continue" to
proceed. You can enter your phone number or email address and tap
"Next." Optionally, you can enter a message that will be shared with
the person who finds your Smart Finder. Tap "Activate" to enable Lost
Mode.
Note:
1. When Lost Mode is enabled, the Notification When Found feature
is automatically turned on.
2. When Lost Mode is activated, your Smart Finder is locked and
cannot be paired with a new device.
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Rename and Remove Item

Rename Item: You can rename your Smart Finder for easier identification.
Remove Item:
1. Ensure Lost Mode is disabled, then click Remove Item. After selecting
this option, a prompt will appear asking, “Remove Item?” Click
“Remove” to reset the Smart Finder.
2. The Smart Finder is now reset and ready to be paired with a new
device.
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Share This Item

System Requirements and Compatibility

1. Tap “Add Person” to share this item.
2. Tap “Continue” and select the people with whom you want to share.
3. Tap “Share” and wait for confirmation from the selected individuals.
4. Once shared, others will be able to locate the item, but tracking
notifications will be muted.
5. Available for iOS 17 and above.

1. Apple ID
2. iPhone models with iOS 14.5 or later
3. iPad models with iPadOS 14.5 or later
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About the Find My App

The Apple Find My network offers a simple, secure way to locate your
item using the Find My app on your iPhone, iPad, Mac, or the Find
Items app on Apple Watch. To use the Find My app, ensure your device
has the latest version of iOS, iPadOS, or macOS. The Find Items app
on Apple Watch requires the latest version of watchOS.

Learn More

1. This item can be located by its owner using the Find My app. For
more information, follow the instructions below.
2. Locate the button on the top of the device.
3. Press the button twice. You will hear a confirmation sound.
4. Tap “Continue On Website” for more information, including any Lost
Mode message from the owner.

How to Disable

1. Locate the button on the top of the device.
2. Long press the function button for three seconds until you hear two
beeps. This will stop sharing the location of this Smart Finder.

Factory Reset

1. Press the button four times rapidly and then hold it a fifth time
until you hear a ringing chime.
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How can I prevent my device from being used for malicious tracking?
When someone else's device mixes with your belongings and tracks
it over a period of time, you will be reminded in the following ways:
1. If you have an iPhone, iPad, or iPod touch, etc., you will receive
alerts on your Apple device. This feature is available on iOS or iPadOS
14.5 version or above.
2. If someone else’s device finds its way into your belongings, your
iPhone will notice it is traveling with you and send you an alert. After
a while, if you still have not found it, the Smart Finder will start
playing a sound to let you know where it is.

2. A reset operation is required to enable the device to enter pairing
mode again. Synchronization with Find My also requires simultaneous
unbinding and rebinding to the new Apple ID account.

14

Safe Tracking Guide

When pairing a device with the Find My app, the phone will connect
to the Apple server. Pairing may fail due to network issues. The
following actions are recommended:
a. Change the phone’s network by switching between Wi-Fi and
mobile data. The first pairing may take a long time, so please be
patient.
b. Reset your Smart Finder.
c. When “Lost Mode” is enabled, do not remove the item from the

Important Tips



Please read the following recommendations before using the unit.
Following these guidelines will help you enjoy the product for many
years.
1. Do not expose the unit to liquid, moisture, or humidity to avoid
damaging the product’s internal circuits.
2. Do not use abrasive cleaning solvents to clean the unit.
3. Avoid exposing the unit to extremely high or low temperatures, as
this can shorten the lifespan of the electronic components, damage
the battery, or distort certain plastic parts.
4. Do not dispose of the unit by burning it, as this could result in an
explosion.
5. Keep the unit away from sharp objects, as contact may cause
scratches and damage.

Care and Maintenance
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app. Your Smart Finder will be locked and cannot be paired with a
new device.
The “Works with Apple” badge indicates that a product has been
specifically designed to work with the technology identified in the
badge. It has been certified by the manufacturer to meet the Apple
Find My network specifications and requirements. Apple is not
responsible for the operation of this device or its compliance with
safety and regulatory standards.
Apple, Apple Find My, Apple Watch, Find My, iPhone, iPad, iPadOS,
Mac, macOS, and watchOS are trademarks of Apple Inc. iOS is a
trademark or registered trademark of Cisco in the U.S. and other
countries and is used under license.



Caution: Any changes or modifications not expressly approved by
the party responsible for compliance could void the user's authority
to operate the product.
Note: This product has been tested and complies with the limits for a
Class B digital device as defined in Part 15 of the FCC Rules. These
limits are designed to offer reasonable protection against harmful
interference in residential installations. This product generates, uses,
and can radiate radio frequency energy, and if not installed and used
as per the instructions, may cause harmful interference to radio
communications. However, it is not guaranteed that interference will
not occur in a particular installation. If the product does cause harmful
interference to radio or television reception, which can be determined
by turning the equipment off and on, the user is encouraged to try
the following measures to correct the interference:
Reorient or relocate the receiving antenna.
Increase the separation between the product and receiver.
Connect the product to an outlet on a circuit different from the one
to which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for assistance.
This device complies with Part 15 of the FCC Rules. Operation is
subject to the following two conditions:

FCC Statement
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6. Ensure the unit does not fall to the floor, as this may damage the
internal circuit.
7. Do not attempt to disassemble the unit yourself, as improper
handling may cause damage.



This device may not cause harmful interference, and
This device must accept any interference received, including interference
that may cause undesired operation.
Any changes or modifications not expressly approved by the party
responsible for compliance could void the user’s authority to operate
the equipment.
The device has been evaluated to meet general RF exposure
requirements. It can be used in portable exposure conditions without
restriction.
FCC ID: 2A6W7-BL017
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Disposal

This product must not be disposed of as unsorted household waste.
It is important to separate such waste for proper treatment and
recycling, in compliance with local waste management regulations.



Warranty

Contact Us

Products procured directly from the Levelo website or physical store 
comes with a 24-month warranty. Levelo products purchased from any 
of our authorized dealers are guaranteed with a one-year warranty. If 
you wish to extend this warranty, you'll need to go to our website at 
https://www.levelobrand.com/warranty and fill out the necessary 
form, making sure to include your personal information and a photo 
of the product. After your request has been evaluated and accepted, 
we'll send you an email notification to affirm the extension of your 
product's warranty.

For more info, please check:
https://www.levelobrand.com/warranty

If you have any questions about this Privacy Policy, please contact 
us at: Info@levelobrand.com
Website: https://www.levelobrand.com/
Email: Info@levelobrand.com
Instagram: levelobrand
Facebook: levelobrand
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