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'Package Content

1. Portable Speaker
2. Type-C Cable
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'Basic Functions
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1. Multi-Function Button

1.1 Press and hold for 2 seconds to rotate the screen display.
1.2 Short press to play or pause music.

1.3 Double press quickly to disconnect or reconnect Bluetooth.
1.4 Triple press quickly to connect or disconnect TWS.

2. Power Button

2.1 Press and hold for 2 seconds to turn the device on or off.
2.2 Short press to return to the main menu.

2.3 Double press quickly to switch lighting effects.

2.4 Triple press quickly to enter system settings.

'Operation Guide
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portrait mode upon powering on.
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EQ Settings
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'Specifications

Battery Capacity 8000mAh
Display Size 2.4 inch
Bluetooth Version 5.4

Transmisson Distance 10m

S/N Ratio 275dB
Frequency Response 50Hz-20kHz
Working Time 6-8H at 70 %Volume , 10-12H at 50 %Volume
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Charging Time | 2H

' Type-C Input | 5-20V/1.5~3A (Max 30W)
' Type-C Output | 5~20V/1.5~3A (Max 30W)
| Speaker Unit | 50mm, 15W x 2.4Q
'Product Size | 211 x 82 x 73mMm
'Product Weight | 805g

'Frequently Asked Questions

Q1: What type of charger is recommended for the speaker?
A: Any mobile phone charger can be used; however, a 30W or higher
PD/QC fast charger is recommended for optimal performance.

Q2: Why is the playback interrupted or noisy?

A: The speaker operates normally within a 10-meter range of the phone
in an open environment. Obstacles or exceeding this distance may cause
interruptions or noise.

Q3: Why does the speaker turn off automatically?
A: The speaker will automatically power off to conserve energy if no light
activation or Bluetooth connection is detected within 10 minutes.

Q4: Why can't the speaker connect to a previously paired phone?

A: Remove the speaker from the phone’s Bluetooth list, restart Bluetooth,
search for the speaker again, and manually reconnect.
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What should | do if the speaker won’t turn on or becomes unresponsive?

If the speaker does not turn on, connect it to a charger and try again

after 30 minutes. If necessary, press and hold the power button for 10 to
30 seconds to reset.

Why isn’t the red charging indicator on?
If the battery is critically low, the indicator may not light up immediately.
Charge the device for at least one hour before trying again.

Why can’t the speaker sync time with my phone via Bluetooth?
Ensure you grant the speaker permission to access phone information
during connection. Some phones may not support time synchronization.
Please try using a different phone.

Why is the time incorrect or why doesn’t the alarm ring?
The speaker supports only a 24-hour format. Please set your phone to
24-hour mode before syncing.

Tips

Please read this user manual carefully before use and keep it in a safe
place.

It is recommended to use the designated charging cable for charging
the speaker.

For initial use, fully charge the product.

Only use a certified charger from a reputable manufacturer with
national safety certification.

If the product will not be used for an extended period, ensure it is
charged at least once a month to maintain optimal performance.
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Avoid using the product in extremely cold or hot environments (outside
the 5°C to 35°C range). The6. device may automatically stop functioning to
protect its internal circuitry if used beyond this range.

In high-temperature conditions, the product will automatically stop
charging to protect the battery. The charging indicator will typically flash
rapidly to indicate excessive charging temperature.

Recommended storage conditions are between -5°C and 35°C with
relative humidity below 70 % (optimal temperature 25°C £5).

Important Safety Instructions

Do not disassemble or attempt to repair the product yourself, as this
may result in damage or personal injury.

Avoid using the product in dusty, humid, dry, or high-temperature
environments.

Do not place the product near heat sources, in direct sunlight, or in
areas exposed to heavy dust or mechanical vibrations.

To reduce the risk of fire, do not cover the product with newspapers,
tablecloths, curtains, or similar materials during use.

If the product features waterproof functionality, do not exceed the
specified usage parameters.

If the product is damaged—such as power cord or plug damage, liquid
ingress, or foreign objects entering the device—rendering it non-
operational, it must be repaired by a qualified professional.

Do not leave the product connected to the charger for prolonged
periods once fully charged.

The product’s maximum operating temperature should not exceed
40°C.
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'Disposal

This product must not be disposed of as unsorted household waste.
It is important to separate such waste for proper treatment and
recycling, in compliance with local waste management reqgulations.

'Warranty

Products procured directly from the Levelo website or physical store
comes with a 24-month warranty. Levelo products purchased from any
of our authorized dealers are guaranteed with a one-year warranty. If
you wish to extend this warranty, you'll need to go to our website at
https://www.levelobrand.com/warranty and fill out the necessary
form, making sure to include your personal information and a photo
of the product. After your request has been evaluated and accepted,
we'll send you an email notification to affirm the extension of your
product's warranty.

For more info, please check:
https://www.levelobrand.com/warranty

'Contact Us

If you have any questions about this Privacy Policy, please contact
us at: Info@levelobrand.com

Website: https://www.levelobrand.com/

Email: Info@levelobrand.com

Instagram: levelobrand

Facebook: levelobrand
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