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Charging the Power Bank

Schematic View

Thank you for purchasing our product. Before using the product, please 
carefully read this User Manual to guarantee correct usage and keep it 
secure for future reference.

1. Before using the power bank for the first time, ensure it is fully charged. 
The unit requires 3 to 4 full charge and discharge cycles to optimize the 
battery’s performance.
2. To maintain optimal battery health, it is recommended to recharge 
the power bank every 3 months when not in use.
3. Connect the regular USB end to the output USB port of a computer 
or wall outlet.
4. Insert the TYPE-C end into the input port on the power bank.
5. The display will illuminate continuously once the power bank is fully 
charged.

Wireless Output

5W/7.5W/10W/15W (Qi2 MPP)
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Specifications

Display

Power Button

Type-C Input/Output

Type-C Cable Input/Output

Capacity

Type-C Port/ Type-C CABLE Input

Type-C Port/ Type-C CABLE Output

Wireless Output

Total Output

Product Size

Weight

Operating Temperature

10000mAh

DC 5V/3A, 9V/3A

DC 5V/3A, 9V/3A, 10V/2.25A, 12V/2.5A, 15V/2A, 20V/1.5A

5W/7.5W/10W/15W (Qi2 MPP)|

DC 5V-3A(MAX)

102x65.2x22mm

235g

0 to 35°C
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Charging Other Devices

Safety Precautions

1. Always verify the voltage compatibility of your device before connecting 
it to the power bank.
2. Insert your device's regular USB-C charging cable into the output port of 
the power bank.
3. Connect the other end of the cable to your electronic device.
4. Your device should indicate that charging has started.
5. Once charging is complete, remove the USB cable from the power bank.

1. Improper use may result in product damage, decreased battery life, and 
loss of charging capacity.
2. Always check your device’s voltage for compatibility before use.
3. Only charge the unit using your computer or a certified, approved power 
adapter.
4. Do not store the power bank in high or low-temperature environments, 
small enclosed spaces without ventilation, or place it near fire.
5. Do not drop, bump, throw, or shake the unit, as this may cause internal 
damage to its components.
6. Never attempt to disassemble, repair, or modify the unit yourself.
7. Keep the unit away from water or moisture to prevent damage.
8. If the battery becomes excessively hot, emits an unusual odor, gets dented, 
or shows any abnormal deformities, immediately cease usage of the unit.
9. Always dispose of the battery at an authorized recycling center to ensure 
proper handling.
10. Avoid using harsh chemicals or cleaning agents on the exterior of the unit.



Disposal

This product must not be disposed of as unsorted household waste. It 
is important to separate such waste for proper treatment and 
recycling, in compliance with local waste management regulations.
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Warranty

Contact Us

Products procured directly from the Levelo website or physical store 
comes with a 24-month warranty. Levelo products purchased from any 
of our authorized dealers are guaranteed with a one-year warranty. If 
you wish to extend this warranty, you'll need to go to our website at 

 and fill out the necessary 
form, making sure to include your personal information and a photo 
of the product. After your request has been evaluated and accepted, 
we'll send you an email notification to affirm the extension of your 
product's warranty.

For more info, please check:

If you have any questions about this Privacy Policy, please contact 
us at: Info@levelobrand.com
Website: https://www.levelobrand.com/
Email: Info@levelobrand.com
Instagram: levelobrand
Facebook: levelobrand

https://www.levelobrand.com/warranty

https://www.levelobrand.com/warranty


