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Features

Before using the product, please carefully read this User Manual to 
guarantee correct usage and keep it secure for future reference.

1. Provides the last known location of your item on a map, even when 
you're not within Bluetooth range.
2. Emits a loud sound to help you quickly locate your item when you're 
close by.
3. Activates enhanced security measures to prevent unauthorized 
access and alerts you if your item is moved.
4. Receive a notification when your item moves beyond a predefined 
distance from you.
5. Offers a wider search radius than standard Bluetooth trackers, 
increasing the chances of finding your item.
6. Monitors for unusual tracking patterns and notifies you if the tracker 
might be used to follow your movements surreptitiously.
7. Features a practical hook for easy attachment to your belongings, 
enhancing portability and security.
8. Ideal for securing valuable personal items like wallets, passports, 
and electronics.
9. Integrates seamlessly with the Find My app, utilizing the network of 
devices to locate items.
10. Enables you to pinpoint your lost item's location nearby using the 
app on your phone.
11. Utilizes the app to show the location of your item on a map and 
guides you to its vicinity when it's beyond Bluetooth range.
12. Supports convenient wireless charging and recommends charging 
every three months to maintain battery health.
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Specifications

App Instructions

Model Name                      Cartes

Brand Name                      Levelo

Wireless Charging             5W

Thickness                           1.5 mm

Operating Temperature    -20°C to +70°C

Battery                              3V 100mAh

Compatibility                     Compatible with Apple Find My and Siri

Bluetooth Name                Cartes

1. Turning on the Device
Press and hold the button for 5 seconds. The device will beep to indicate 
it has turned on.

2. Pairing the Device
Before initiating the pairing procedure, ensure Bluetooth is enabled on 
your phone.

Button
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2.1 Launch the app.
2.2 Tap the "Items" tab at the bottom of the screen, then select "Add 
Item."
2.3 Choose "Other Supported Item" to continue with the pairing process.

2.4 A pop-up will appear saying "Searching Items."
2.5 Ensure your Item Locator is close to your phone. Wait until you see 
"Cartes" then tap "Connect."

Cartes
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2.6 Follow the prompts to add a name and select an emoji for your 
connected item, then click "Continue."

2.7 When "This Item Is Linked to Your Apple ID" appears, tap "Agree."
2.8 Click "Finish" to complete your item setup.

3. Enabling Lost Mode
3.1 Launch the Find My app and navigate to the "Items" tab, then 
select your item.
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Function Introduction

3.2 Tap "Enable" under the Lost Mode section.
3.3 Read the instructions, tap "Continue," and provide a phone number 
or email address.
3.4 Confirm the contact information, personalize the lost message, and 
tap "Activate" to finalize the setup.

4. Removing the Device
4.1 Launch the app and navigate to the "Items" tab, then select your 
item.
4.2 Tap "Remove Item" and then confirm by tapping "Remove" to complete 
the operation.

5. Re-Pairing 
5.1 After removing the device in the app, it will beep and the light will 
flash six times. 
5.2 The device will not shut down but will enter pairing mode.
5.3 If the device is not re-paired within 10 minutes, it will exit the 
pairing state, and pairing with the app will not be possible.
5.4 To re-pair the device, press the device button once. The device 
will emit a sound and the light will flash once, indicating it has re-entered 
the pairing state and can be paired with the app again.

1. Locate Your Item
If your missing item isn't nearby, the Find My app can still assist in 
tracking it down via the Find My network—encompassing hundreds 
of millions of iPhone, iPad, and Mac devices globally. Nearby devices 
securely relay the location of your missing device to iCloud, allowing 
you to view its position within the Find My app. This process is entirely 
anonymous and encrypted to ensure everyone's privacy.
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Instructions for Use

2. Play Sound
Open the Find My app and navigate to the 'Items' tab, then select your 
item. Click on 'Play Sound,' and the device will emit a beep, facilitating 
an easy location of the item.

1. Power On
1.1 Press and hold the button for five seconds to turn on the device. 
1.2 The device will emit a beep, and the light will flash three times, 
indicating that the device is now on.

2. Device Status Confirmation
2.1 To check if the device is working, double-click the device button. 
2.2 The device will emit a beep, and the light will flash three times. 
2.3 If there is no beep, the device is turned off. 
2.4 Press and hold the button for five seconds to power it on.

3. Re-enter Pairing Mode
3.1 After removing the device from the app, activate it again to enter 
pairing mode by pressing the device button once.
3.2 The device will emit a beep, and the light will flash six times. 
3.3 The device will not shut down during this process. 
Note: If the device is not re-paired within 10 minutes, it will exit pairing 
mode. 
3.4 To initiate pairing at this point, press the device button once—the 
device will beep and the light will flash once, indicating it has re-entered 
pairing mode and is ready to be paired with the app again.

4. Factory Reset
4.1 Remove the item from the Find My app. 
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FAQ

4.2 After ensuring the device is powered on, double-click the device 
button. It will emit a beep.
4.3 Press and hold the device button for eight seconds until the device 
beeps and the light flashes three times. 
4.4 Release the button to complete the factory reset. The device is now 
ready to be paired again.

5. Power Off
5.1 To turn off the device, press the device button five times within two 
seconds while the device is on. 
5.2 The device will emit a beep, the light will flash three times, and the 
device will be powered off.

1. When can the device be located?
The device can be located when it is separated from its owner for an 
extended period. It becomes detectable by other Apple devices within 
the Find My network, allowing the owner to begin retrieving the device's 
location.

2. How to confirm whether the device has been turned on?
To verify if the device is on, double-click the device button. The device 
will emit a beep, and the light will flash three times, indicating that it is 
operational. If there is no sound, the device is off. Press and hold the 
button for five seconds to power it on.

3. How is the device designed to discourage unwanted tracking?
A. To prevent unwanted tracking, any Find My network accessory that is 
separated from its owner and moves with you over time will trigger a 
notification. If you possess an iPhone, iPad, or iPod touch, Find My will
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Disposal Information

send a notification to your Apple device. This feature requires iOS or 
iPadOS 14.5 or later.
B. If you don't have an iOS device or a smartphone: If a Find My network 
accessory is separated from its owner for an extended period, it will emit 
a sound when moved. These features are specifically designed to deter 
unauthorized tracking attempts without your consent.

4. How is my privacy protected?
Only you can see where your item is located. The location data and 
history are never stored on the item itself. Devices that relay the 
location of your item remain anonymous, and the location data is 
encrypted throughout the entire process. Consequently, not even Apple 
or our company can access the location of your device or identify the 
device that facilitates its discovery.

5. What is the Find My network? And how does it work?
The Apple Find My network offers a straightforward and secure method 
for locating compatible personal items. Utilize the Find My app on your 
iPhone, iPad, iPod touch, Mac, or the Find Items app on Apple Watch to 
map your items. Simply sync your compatible product with the Apple 
Find My app to see its location alongside your Apple devices. If your 
item goes missing, you can activate Lost Mode to display a message 
and contact details for anyone who might discover it. The Find My 
network is encrypted and maintains anonymity, ensuring that no one, 
including Apple or our company, can access the location of your item.

According to local laws and European Union disposal regulations, your 
product and/or its battery must be disposed of separately from household 
waste. Upon reaching the end of its lifecycle, you should transport it
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Safety Precautions

to a collection point designated by local authorities. The separation and 
recycling of your product and/or its battery at the point of disposal aids 
in conserving natural resources and ensures that it is recycled in a manner 
that safeguards both human health and the environment.

1. Do not use the device if the battery compartment is not secure. Examine 
devices to ensure that the battery compartment is securely fastened, e.g., 
that screws or other mechanical fasteners are tightened. Do not use the 
device if the compartment is not secure.
2. WARNING: Swallowing a battery can cause serious injury or death 
within as little as 2 hours, due to chemical burns and potential perforation 
of the esophagus.
If you suspect your child has swallowed or inserted a button battery, 
IMMEDIATELY contact the poisons information center or reach out to your 
country's emergency department.
3. Dispose of used button batteries promptly and safely, as even flat 
batteries can be dangerous. 
4. Do not recharge, disassemble, expose to extreme temperatures (below 
-20°C or above +70°C), or incinerate the battery to avoid the risk of fire 
and burns.

Warning: Keep out of 
reach of children.

Warning!
Button cell batteries can 
cause serious injury or death 
if swallowed. Dispose of them 
safely and store batteries out 
of reach of children.
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Disclaimer
Apple, Apple Find My, Apple Watch, Find My, iPhone, iPad, iPadOS, 
Mac, macOs and watchOS are the trademarks of Apple inc,registered 
in the U.S. and other countries OS is a trademark or registered trademark 
of Cisco in the U.S. and other countries and is used under license.
Use of the 'Works with Apple' badge means that a product has been 
designed to work specifically with the technology identified in the badge 
and has been certified by the product manufacturer to meet Apple's 
'Find My' network product specifications and requirements. Apple is 
not responsible for the operation of this device or its use, nor for its 
compliance with safety and regulatory standards.
To use the 'Apple Find My' app to locate this item, the latest version 
of iOS, iPadOS, or macOS is recommended.

Works With

Apple Find My
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Warranty

Contact Us

Products procured directly from the Levelo website or physical store 
comes with a 24-month warranty. 

Levelo products purchased from any of our authorized dealers are 
guaranteed with a one-year warranty. If you wish to extend this 
warranty, you'll need to go to our website at 
https://levelobrand.com/warranty and fill out the necessary form, 
making sure to include your personal information and a photo of the 
product. After your request has been evaluated and accepted, we'll 
send you an email notification to affirm the extension of your product's 
warranty.

For more info, please check:
Website: https://www.levelobrand.com/warranty

If you have any questions about this Privacy Policy, please contact 
us at: Info@levelobrand.com
Website: https://www.levelobrand.com/
Email: Info@levelobrand.com
Instagram: levelobrand
Facebook: levelobrand


